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TITLE VI NON-DISCRIMINATION POLICY STATEMENT 
 
Spokane Transit Authority is committed to ensuring that no person is 
excluded from participation in, or denied the benefits of, or be subject 
to discrimination in the receipt of its services or programs on the basis 
of race, color or national origin or any other characteristics protected 
by law, including Title VI of the Civil Rights Act of 1964, as amended. 
Further, under the Americans with Disabilities Act (ADA) of 1990, no 
entity shall discriminate against an individual with a physical or mental 
disability in connection with the provision of transportation service. 
 
To obtain more information on Spokane Transit Authority’s 
nondiscrimination obligations or to file a Title VI complaint, contact: 
 
Susan Millbank, Community Ombudsman and Accessibility Officer 
Spokane Transit Authority 
1229 W. Boone Avenue 
Spokane, WA 99201 
(509) 325-6094 –phone 
(509) 325-6050 – fax 
smillbank@spokanetransit.com 
 
 
You may file a written complaint no later than 180 calendar days after 
the date of the alleged discrimination.   
 
Information on non-English alternative formats may be obtained from: 
 
Susan Millbank, Community Ombudsman and Accessibility Officer 
Spokane Transit Authority 
1229 W. Boone Avenue 
Spokane, WA 99201 
smillbank@spokanetransit.com 
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